Diversity Management Group Meeting Minutes
January 20, 2010
1:00-2:30PM – Glennan Conference Room

Judy Phillips, Director of Headquarters Equal Opportunity and Diversity Division opened the meeting with the welcoming remarks, reviewed the agenda items, and mentioned the guest speakers.  She proceeded to explain why the group was formed and noted the Diversity Management forum is a good and effective way to share important information on various diversity issues and concerns.
Judy described the various on-going and future activities sponsored by her office. Currently, there is a book drive for Drew Elementary School.  Gently used books for pre-kindergarten through Grade 5 are needed.  Donation boxes are located in the east and west lobbies through January 29.  Future events will include a movie marathon month (March), more information on the Agency’s culture study that is being developed by ODEO, a Diversity and Inclusion series of workshops that will begin with a lunch and learn workshop on Understanding the Arab and Muslim Communities, as well as the start of the annual EEO workshops (Understanding the EEO Complaint Process, Reasonable Accommodations, Harassment, etc.). Judy indicated she welcomed suggestions for topics and ideas for future workshops. Judy also mentioned that Take Your Children to Work Day will be June 22 or 23, 2010, depending upon Charlie Bolden’s schedule, as Charlie has agreed to participate and talk to the kids.

She commented on the successful HQ Disability Mentoring Day with a class from the Maryland School for the Blind that was held in October 2009. The students who attended were fascinated with NASA and best behaved teenagers she has seen. The support shown by the Headquarters employees was outstanding and a special thanks to everyone who contributed time from their schedule. 

Felicia Toney explained the purpose of the MD-715 report and gave an overview of the Headquarters workforce vs Civilian Labor Force, stating that Headquarters continues to have a low representation in several areas, including Hispanics and individuals with targeted disabilities.  She reviewed the list of targeted disabilities, and commented on what managers can do.  A copy of an analysis of Headquarters hires by ethnicity compared to the labor force statistics from FY 2007-2009 was provided to attendees.

Judy Phillips introduced Olegario “Ollie” Cantos who is is Member of the Attorney General’s Committee on the Employment of Persons with Disabilities.  He is Member and Vice-Chairman-Emeritus of the President’s Committee for People with Intellectual Disabilities and works as an attorney in the Disability Rights Section of the Civil Rights Division of the U.S. Department of Justice. Ollie is one of the highest-placed persons with a disability in the federal government today. He has extensive legal experience, he has traveled across the country addressing crowds of many nature, has received numerous honors for his work and contributions, serves as an Assistant Scoutmaster, runs marathons, and other hobbies include rollerblading, horseback riding, and exercise.  He has a passion for what he does and is often noted for his energy and enthusiasm.  

Ollie briefed the group on the Schedule A Hiring Authority for employees with targeted disabilities.  A good website that explains the ABS’s of Schedule A is the Job Accommodation Network (JAN):  http://www.jan.wvu.edu/lead/. This website gives very explicit instructions for the hiring disabled Americans.  

Other websites informational include:

Career Opportunities for Students with Disabilities
http://www.cosdonline.org/  and www.amuir.tennessee.edu
 The Alan D. Muir website also lists several websites references.

Ollie discussed the Department of Justice hiring processes and offered to share those documents that have and are working well.  He offered his assistance if anyone has any questions with the process, etc., and that we should not be reinventing the wheel and NASA is welcome to use any and all of those documents at:  Connecting the Disability Community to Information and Opportunities website:  http://www.disability.gov

Each attendee was given a folder that included an article written by Ollie, “A Systematic Approach to Arming Students and Job Seekers With Disabilities and Their Advocates in Securing Meaningful Employment.”  This article has a wealth of information and websites in which will be helpful when exploring opportunities and will be included with the minutes on the website.

Ollie suggested that everyone share the information and ideas around our Agency to form partnerships.  He informed the group that the existing DoD budget is set up to purchase equipment for those individuals with disabilities and once an agency hires a disabled American, that equipment is transferred to the hiring agency at no cost.  Another good reference is:  http://www.vetsuccess.gov/

Ollie highly recommends you be creative with your hiring process and if you need help or suggestions the best and quickest way to contact him is by phone at 202-616-3030 or you can send an email to Ollie.cantos@usdoj.gov

Judy Phillips introduced the next guest speaker, Mr. Dennis O. May, Director of the Veterans Employment Coordination Service, Department of Veterans Affairs.  Mr. May retired from the Air Force as a Colonel in 2007.  Dennis is responsible for implementing a service created to attract, recruit, and hire veterans within VA.  He is part of a Federal Government-wide Veterans Employment Initiative signed by the President on November 2009.  His team of nine Regional Veteran Employment Coordinators works with over 160 local Veteran Employment Coordinators at HR offices nationwide.

Dennis explained there are two barriers to success:  (1) Attitudes; (2) Special handling and noted that employers should hire someone for their qualifications and not for their disabilities.  Disabled employees must perform as those employees without disabilities and have no special treatment.  He recommended the website:  http://vetsuccess.gov  as a good reference.

If you are interested in hiring a Veteran, the NASA representative is Dan Fusco.  Dan is located in Human Capital in room 4V82 and can be reached at x1996.

The Veterans Administration had set a goal to hire 33% of disabled veterans in 2009 and even though they were close to this goal they did not achieve it.  Dennis said that he knows that when they achieve that goal in 2010, the VA will keep raising it.  He stated that the Veterans his group is seeing have a variety of degrees and are highly qualified. They are willing to learn, get in the workforce, and many will often offer to volunteer to work. They are highly-qualified individuals who are asking for a chance to prove themselves in today’s workforce.

Dennis is willing to share his knowledge and information and NASA has an open invitation to attend the workshops that the VA has for veterans on the second Tuesday of the month (Judy Phillips has additional information on this program).  As part of the job preparedness workshops, employers are invited to come in and do a presentation on their agency and interact with veterans afterwards, to give veterans an opportunity to learn about different federal agencies and the types of jobs they have, and to practice interacting with an employer without the pressure of it being during an interview. Dennis and Judy are currently discussing doing a program involving having a small group of managers volunteer to each conduct one or two mock interviews with veterans to give the veterans an opportunity to practice their interview skills, as well as to provide an opportunity for managers to meet potential applicants and help out a veteran.

Judy Phillips ended the meeting by thanking both guest speakers for their time and informational presentations and stated that the group should feel free to contact them.  She also thanked everyone for attending the Diversity Working Group meeting and for their support.

She encouraged the group to be looking out for future events and to consider volunteering to go to the VA for one of the Tuesday workshop programs or the mock interview program when it is set up (she will send out an email about it). The next meeting will be scheduled for the May timeframe.
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